
Whether you’re a Eurostar aficionado or a 
first time traveller who’s wondering what 
to expect, here’s a rundown of everything 

you need to know before you set off.
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TICKETS 
There are two easy 
ways to pick up 
your tickets:

PRINT AT HOME
This is the simplest and most convenient 
one. Just follow the instructions in your 
confirmation email and print the tickets 
with your own printer. When you arrive, 
scan the code at the check-in gates and 
they’ll open for you.

AT THE STATION
When you arrive at the station, you can 
pick up your ticket at one of our Eurostar 
ticket machines or from our team at the 
ticket office. It’s best to leave about  
15 minutes for this, in case there’s a 
queue. The person who paid for the 
tickets will need to be there with the 
same debit or credit card they paid with. 
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Adults can bring along 2 large bags  
(up 85cm long) plus 1 small piece of 
hand luggage, while little ones with  
a child’s ticket can take 1 large bag  
and 1 piece of hand luggage. 

Children under 4 travelling for free should 
squeeze all their belongings in with the 
grown-ups’ as they don’t get their own 
luggage allowance. They’ll also need to sit  
on someone’s lap during the journey.

Unfortunately, we can’t take any bags as 
registered luggage so you’ll have to leave 
things like knives and sporting or collectible 
weapons at home. You’ll find a full list of 
prohibited items at eurostar.com.

DOOR TO  
DOOR DELIVERY
If you prefer to travel light and have 
your luggage waiting for you when 
you arrive, our luggage delivery 
partner,   First Luggage, can collect 
your belongings from home before 
you leave or from your Eurostar 
station and deliver them directly to 
your destination. And since you’re 
travelling with us, you’ll get a 10% 
discount on your first bag, then only 
pay half price for the second.  

Find out more at 
euroluggagedelivery.com.

TAKING A BIKE? 
As our Lyon-South of France route 
is a busy one, we’ll only be allowing 
folding bikes in bags up to 85cm long 
in our passenger coaches. You can 
take these as part of your luggage 
allowance, so you won’t have to 
pay a penny extra. If you’re taking a 
bigger bike that won’t fit into a bag 
of this size, our luggage partner’s 
door to door service will take care of 
everything for you.

A BIT ABOUT

LUGGAGE

HIRING A CAR
Planning to drive through the French 
countryside with the top down 
and the wind in your hair? If you’re 
booking a hire car with Avis, you 
could enjoy up to 30% off when you 
travel with Eurostar. And with a simple 
collection at the station, you’ll save 
time as well as money. 

Find out more at aviseurostar.com.

 

PASSPORT OR 

IDENTITY CARD

All travellers, including 

infants, need to bring  

either their own valid 

passport or, for EEA  

citizens and Swiss  

nationals, a national 

identity card.



You’ll need to check in at the latest  
30 minutes before your train’s 
departure time. If you like to be  
ahead of the crowd, you can check 
in up to 60 minutes before. To get 
through the check-in gates, you’ll  
just need your tickets.

CHECKING IN

EATING EN ROUTE
You’ll find our bar buffet in coaches 6 and 13. 
There you can buy delicious snacks, meals and 
sweet treats, and choose from a range of hot 
and cold drinks to keep you going en route.

If you fancy a taste of Lyon or Provence 
before you arrive, we’ve created one or two 
special treats especially for our new route. 

As for les petits, there’ll be special kids’ meal 
bags available as well. 

If you’re travelling in Standard Premier and 
have any specific dietary requirements or 
would like to order a child’s meal, call 03432 
186 186 (or +44 (0)1233 617 575 from 
outside the UK) at least 48 hours before 
your train leaves.

LONDON ST PANCRAS  
AND ASHFORD 
INTERNATIONAL
Once you’re through the gates, head 
straight to Security for a quick scan. 
It’s similar to the checks at the airport 
– you’ll need to take off your jacket but 
you can keep your shoes on and there 
are no restrictions on carrying liquids. 
Then take your ticket and passport to 
Passport Control, where French officials 
will check them for you.

SKIP THE  
TAXI QUEUE
Now you can avoid the wait and book 
one online through our new partner, 
Cabforce. With Cabforce, your 
journey is pre-paid, so you won’t 
have to struggle with cash  
and languages, and your driver  
will meet you at your destination 
station when you arrive. They’ll know 
where you want to go and  
all the usual extras like luggage  
and waiting time are included. 
Book here

ADD 
A LITTLE 
SPARKLE TO  
YOUR TRIP
Whether you’re whisking  
someone special off for a  
romantic weekend à deux,  
or just want to start your holiday  
as you mean to go on, let us know  
and we’ll bring you champagne, 
chocolates or even a cake once we’re  
on the move. Just give us 72 hours’ 
notice and we’ll do the rest. 
Find out more
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https://eurostar.cabforce.com/


If you’re travelling en famille, you’ll love our tables of four, 
where you can all stretch out and spend time together. 

The tables are perfect for the kids to spread their colouring  
books and games out on and they’re also handy for grown-ups’ 
books and laptops. 

To choose seats around a table, go to eurostar.com and click  
Manage a booking, or call 03432 186 186 (or +44 (0)1233 617 575  
from outside the UK).

For more tips on how to make sure your trip is comfortable and 
tantrum-free, go to our family pages at eurostar.com.

TRAVELLING WITH

LITTLE ONES

 

TREAT YOURSELF TO
STANDARD PREMIER
With Standard Premier, your holiday starts before  
we even leave the station.

To upgrade, go to eurostar.com and click Manage a booking, or call  
03432 186 186 (or +44 (0)1233 617 575 from outside the UK).

Our team will welcome you on 
board, where you can grab 
a magazine, then sit back in 
a bigger, more comfortable 
seat and relax while we get the 
coffee brewing and prepare a 
continental breakfast for you. 

Later on, we’ll serve you lunch with 
a choice of two main dishes and a 
delectable dessert with drinks. On the 
way back to the UK, we’ll serve a snack 
followed by a light dinner with drinks. Our 
meal on the way to France will be inspired 
by Lyon and Provence, and on the way 
home you’ll get a taste of Britain.

This is because the stations in Marseille,  
Avignon and Lyon don’t have the facilities  
to do all the necessary checks.

It’s best to arrive at your departure station 
at least 20 minutes before your train leaves, 
adding a bit of extra time if you are returning 
a hire car, as the stations get busy. So all you’ll 
need to do is board your train in Marseille  
Saint Charles, Avignon TGV or Lyon Part Dieu.

Look out for the ‘Composition des trains’  
screens near the platform which will show  
you where to wait on the platform and board  
the train at the right coach.

When we arrive in Lille, we’ll be leaving the  
train in order to do all the check in, security  
and immigration checks, so be sure to have  
your tickets and passports handy. Don’t worry 
our teams will guide you every step of the way, 
and the time we’ll spend in Lille is included in 
your journey time.

 HEADING

HOME
On the way to the UK, you won’t need to check in before departure because 
we’ll be doing check in, security and immigration checks later in the journey  
at our hub station in Lille.

UNACCOMPANIED CHILDREN
Children under 16 must travel with an adult both ways between 
the UK and Lyon, Avignon and Marseille. If you’ve booked a solo 
ticket for your young traveller, please give our team a call.
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FREQUENCY OF SERVICES
2015-2016

M
o

nd
ay

T
ue

sd
ay

W
ed

ne
sd

ay

T
hu

rs
d

ay

Fr
id

ay

Sa
tu

rd
ay

Su
nd

ay

July - August 
(From 5 July) • • • • •

September - 
October 
(From 31 August)

• • •

November - March  
(From 2 November) •

April - June  
(From 25 March) • • •
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